






Families Living with Illness or special needs Continued

Family & Community 
Resource Centre
Southern Alberta Child and 
Youth Health Network
Alberta Children’s Hospital

Phone: 403-955-FCRC (3272)
Toll free: 1-877-943-3272
Website: fcrc.sacyhn.ca 

The Family & Community Resource Centre provides caregivers with information, support 
and advocacy regarding child physical and mental health, and illness in ways that meet 
the individual needs of families. (See also FCRC’s educational programming under General 
Programs in the Green Section).

Serves Southern Alberta
Located in Alberta Children’s 
Hospital, Calgary.

Calgary Learning Centre Phone: 403-686-9300
Website: calgarylearningcentre.com

Provides expertise and specialized services for persons with learning, literacy and attention 
difficulties. The LearningLinks Resource Centre is available to public and professionals.

Calgary and Alberta, and 
international consultations

Caring Beyond Phone: 403-294-1131
Website: caringbeyond.ca

Support groups for parents who have suffered the death of a baby due to  
miscarriage, stillbirth or neonatal death. Calgary and area

CHADD - Calgary Chapter Phone: 403-225-8512 
Website: http://members.shaw.ca/chaddcalgary

Support group and information for parents of children with attention deficit  
(hyperactivity) disorder. Calgary and area

Families Matter
postpartum support

Phone: 403-205-5177
Toll free: 1-888-545-5177
Website: familiesmatter.ca

Postpartum Support Program – psychoeducational groups and telephone support 
re: postpartum experience and depression. Calgary and area

Providence  
Children’s Centre

Phone: 403-255-5577 
Website: providencechildren.com

Provides intensive educational , therapeutic and medical intervention services for  
preschool children with disabilities, and supports their families. Calgary and area

Renfrew  
Educational Services

Phone: 403-291-5038
Website: renfreweducation.org

Five centres in Calgary offer a broad range of specialized programs for children with special 
needs, as well as typically developing children, FASD diagnosis and intervention services, 
specialized services for children with Autism, motor disabilities and complex needs.

Calgary and area

SIDS Calgary Phone: 403-265-7437 (24 hours)
Website: sidscalgary.ca

Provides information and support to the parents, families, friends and care 
 providers of an infant that has died from SIDS. Calgary and area

Society for Treatment  
of Autism

Phone: 403-253-2291
Website: calgaryautismtreatment.com

Provides comprehensive treatment and educational service for individuals with autism  
and related disorders, while offering support and educational services for the families. Calgary and area

Alberta Health Services
Grief Support Centre
Rockyview Hospital

Phone: 403-943-3533 Offers the Bereaved Parents Support Group – a six week program to help the healing process 
for parents after the death of a child. No charge, but donations gratefully accepted. Located in the Rockyview Hospital

Separation and Divorce

Alberta Justice-Parenting 
After Separation Seminars

Phone: 403-440-7743
(Mt. Royal College)

As of September 1, 1997, anyone who files for divorce or judicial separation, or where 
custody, access, or child support is in dispute is required by court to attend the Parenting  
After Separation Seminar.

Calgary and surrounding area

Calgary Co-parenting Centre Phone: 403-701-6647 
Website:	 coparenting.ca Assists families with separation and divorce. Located in Mount Royal Shopping 

area, just off 17th Ave. S

Calgary Counselling Centre Phone: 403-691-5991 
Website: calgarycounselling.com

Offers Children of Divorce for children ages 4-18 whose parents are separated or divorced. 
One parent or caregiver must attend for a child to participate in the program; both parents or 
caregivers encouraged to attend. Play therapy and family therapy are also available. 

Downtown 

Jewish Family Services Phone: 403-287-3510
Website: jfsc.org

Offers Effective Co-parenting: Putting Kids First, a six week workshop for parents who are 
separated or divorced. Also offers individual and family counseling (call re: fees and subsidies). Calgary and surrounding area

Basic Needs/ Economic Challenges

Aspen Family and  
Community Network

Phone: 403-219-3477 
Website: aspenfamily.org

Provides short term family support, community  
resource development and group work.

Designated community  
in each quadrant of city

Calgary Urban Project 
Society (CUPS)

Phone: 403-221-8780
Website: cupshealthcentre.com

Downtown Community Health Centre providing health, education and social  
service support and programs for people experiencing poverty. Family Resource  
Centre offers programs for parenting and life skills as well as basic needs.

Calgary and area,  
located downtown on C-train line

In-home Support

Calgary Learning Centre Phone: 403-686-9300
Website: calgarylearningcentre.com

Offers Home Reader Program, providing weekly home visits to families with preschoolers  
to help parents support their child’s literacy, language, cognitive and social development. City wide

Calgary Regional Home 
Visitation Collaborative
Healthy Families Home 
Visitation Program

Phone: 403-204-0800

A network of agencies providing in-home parent support through the Healthy Families 
Program to help families build healthy relationships with their new baby. Participation 
voluntary. Builds on family strengths and parenting skills. Parents may only be referred  
to the program by their Public Health Nurse. Agencies contracted to provide service:  
Children’s Cottage, Salvation Army Children’s Village, Calgary Immigrant Women’s 
Association, Closer to Home, Spectrum Youth and Family Services and Families Matter.

City wide

Families Matter
In Home Support

Phone: 403-205-5178
Website: familiesmatter.ca

Weekly home visits for families with children under 6 years. In-home facilitators offer 
information on child development, parenting strategies and connections to community 
resources. This program is intended for families who do not have an open file with Child  
and Family Services.

Calgary and surrounding area

In-home Support CONTINUED

Four Direction Foster 
Parent Association of 
Calgary and In-home 
Support Services For  
Foster Parents

Phone: 403-273-4026 In-home support and guidance for foster parents aimed at strengthening and  
preserving foster care placements, Aboriginal focus. Calgary and area

Calgary Family  
Services Prime Time  
Parent Program

Phone: 403-536-6558
Website: calgaryfamilyservices.org

The Prime Time Parent Program provides in-home support by family coaches for families  
with children ages 0-2, free of charge.

Calgary communities of Erlton,  
Cliff Bungalow-Mission, Lower Mount 
Royal, Ramsey, Inglewood, Victoria 
Park, Sunalta, Bankview, Downtown, 
Connaught, the East Village,  
Eau Claire and Chinatown

Community Resource Centres

refer to green section for listings

Centre-Based Programs

Calgary Learning  
Village Collaborative 
Family Place

Phone: 403-248-0280
Website: clvc.ca

Learning Village Family Place hosts free (or low cost) parenting and family programs  
for residents of the Greater Forest Lawn area in seven locations. Daytime, evening and  
some weekend programs available. See website for current calendar.

Greater Forest Lawn area schools:
Keeler (Forest Heights), Valley View 
(Dover), Cappy Smart (Marlborough 
Pk), Holy Redeemer (Forest Heights), 
Sir Wilfred Laurier (Radisson Heights), 
G.W. Skene (Penbrooke Meadows), 
St. Mark (Marlborough)

CUPS One World Child 
Development Centre

Phone: 403-264-2217
Website: cupshealthcentre.com

An early intervention, education centre providing drop-in child care, preschool,  
kindergarten, parenting education and multiple services.

Calgary and area,  
located downtown

Families Matter
Family Resource Centres

Phone: 403-205-5178
Website: familiesmatter.ca

Strengthen families by creating learning opportunities that build confidence, competence  
and connection through life’s transitions. Offers programs and services for children, youth  
and families through the phone, in-home and in various locations throughout the community.  
See website for current calendar.

City Wide
Two community locations in Forest 
Lawn and Bowness; Workshops 
offered throughout the city 

Parent Link Centres Website: 
child.gov.ab.ca/whatwedo/parentlinkcentres

Supports and resources for all parents so they and their children can reach their full potential. 
Offers parenting education, early childhood development and care, family support and 
information and referrals. • CCIS The New Family Place (14th Ave and 1st St. SW):  
403-266-6686 • Awo Taan Family Wellness Centre (16th St. and 10th SW):  
403-531-1880 • Airdrie and Area: 403-945-3900 • Aboriginal Parent Link Centre 
(Erinwoods – East Calgary): 403-240-4642 • Bow Valley Area (Canmore, Banff, Lake 
Louise): 403-678-7128 • Family Pride Parent Link Centre (Bowness): 403-288-1446 •  
Hand in Hand Centre: (Monterey Park, Pineridge, Rundle, Temple, Vista Heights and 
Whitehorn – NE Calgary): 403-293-5467 • Western Rockyview (Cochrane): 403-932-3400 
• High River and District: 403-652-8633 • Kidz 1st Network (Chestermere): 403-207-7090 
• Parent Link Corridor (YWCA - 320 – 5th Ave SE: downtown): 403-232-1582 •  
North Central Family Connections (Huntington Hills NW): 403-275-6668

As indicated. New centres are 
opening yearly province-wide

Women in Need Society Phone: 403-290-0210
Website: womeninneed.net

Three Family Resource Centres within Calgary Housing facilities. Offers Mother Goose,  
LAPS, ESL programs, etc. to residents and surrounding community. Bridgeland, Hillhurst, Shaganappi

Calgary Family Services
InSync Program

Phone: 403-269-9888 
Website: calgaryfamilyservices.org

The InSync Program is a play-based multi-sensory program to strengthen parent/child 
attachment. For families of children from birth to age 6. No cost. Calgary and area

Teen Parents

Kara Centres Phone: 403-248-9559 
(Father Lacombe High School)

Resource Centre for pregnant and parenting teens, offered to both male and female  
students. Students can access the program through their guidance department in any school.

Calgary and area,  
located in Radisson Heights

Louise Dean Centre Phone: 403-777-7635 or 403-777-7630
Website: cbe.ab.ca

A program for pregnant and parenting youth offered in partnership by Calgary Board of 
Education, Catholic Family Service and Alberta Health Services.

Calgary and area,  
located in Kensington

Salvation Army  
Pregnant and Parenting 
Support Centre

Phone: 403-210-2993
Provides a welcoming, nonjudgemental counseling service primarily for pregnant and 
parenting teenage girls. Services include: prenatal and post- natal instruction and  
support; referral to required community services; parenting instruction and support.

Calgary and area

Cross-cultural Parenting

Calgary Immigrant  
Women’s Association

Phone: 403-263-4414 
Website: ciwa-online.com 
Email: general@ciwa-online.com

Free Cross-Cultural Parenting Program to help immigrant parents deal with  
challenges of parenting in a new country. An Immigrant Parent Support Group  
meets regularly; other programs available.

Calgary and area,  
located downtown

Centre for Newcomers Phone: 403-537-8804 
Website: centrefornewcomers.ca

Offers support and education for immigrant families. Arabic, Cantonese, Farsi,  
French, Hindi-Urdu-Bengali, Punjabi-Nepali, Spanish and Vietnamese groups. Calgary and surrounding area
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